TRUONG DATHOC BARIA - VONG TAU ~ CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM PHAT TRIEN KY NANG MEM Pac lap - Ty do - Hanh phiic

DPE CUONG CHI TIET HQC PHAN

1. Théng tin chung

- Tén hoc phan: KY NANG GIAO TIEP CO BAN

- M4 hoc phan: 010112190601

- 86 tin chi: 2 tin chi

- Hoe phén tién quyét/hoc trudc: Khong

- C4c yéu cau dbi v6i hoc phan: Khong
2. Chuén diu ra cia hoc phén

- Kién thirc: mén hoc trang bi cho sinh vién nhitng ndi dung co ban vé k§ ning giao
tiép, bao gdm c4c khéi niém, céc phuwong phép, nguyén tic co ban dé giao tiép thanh cong;

- K¥ néng: giup cho ngudi hoc ning cao kha ning giao tiép, biét cach van dung hiéu
qué c4c nguyén tic, nghé thuat giao tiép: ngdn ngit va phi ngdn ngit, kha ning thuyét trinh
ttr d6 nang cao hiéu qua trong cong viéc va cude sdng;

- Thai d: gitp nguoi hoc nhén thire duge vai trd ciia ky nang giao tiép va quan tam

dén phan tich va giai quyét cac van dé ndy sinh trong thuc tién mot cach hiéu qua, sang tao.
3. Tém tit ndi dung hoc phin

Hoc phén trang bi cho sinh vién nhitng kién thirc, k¥ niing vé giao tiép phi ngon
ngl va ngdn ngft, k§ ning thuyét trinh hiéu qua. Thong qua céc khai niém, cdc cong cu.
phuong phap trong giao tiép co ban s& gitp cho sinh vién dén hinh thanh k¥ néng giao tiép
va biét cach van dung vao trong hoc tép, cong viéc va cudc sdng mot cach hicu qua.

4. Noi dung chi tiét, hinh thirc t§ chirc day, hoc ciia hoc phin
4.1. Hinh thirc - phuong phép td chirc day va hoc:

Stt dung két hop cac hinh thure, phuong phdp gidng day tich cuc — Hoc tip qua tréi
nghiém, cu thé nhu sau: tro choi, bai tap tinh huéng, thao ludn theo nhém, dong kich, hoi —
dap nhanh, hoat ddng ngoai khoa,...

4.2 . Phuong tién day va hoc:
Phuong tién day hoc bao gdm: may chiéu, bang, gidy (A0, A4, AS, ...), gidy mau.
kéo, bat [ong mau, ...

4.3. Noi dung chi tiét:



- S tiét

Noi dung chi tiét

Lén lop Thuc
| Bai | hanh
Ly | tap,

thuyét | thao

| luan

Muc tiéu cu thé

Nhiém vu
cu the cla
sinh vién

Chuyén dé 1. K§ niing Giao tiép phi ngén ngit - ngdn ngir (15 tiét)

1.1 Ky ning Giao tiép phi ngén | 2 2 | 4 | Trang bi cho sinh | Sinh vién, hoat
ngir vién k§ ning can dong va thuc
1.1.1 Khai niém giao tiép va vin hoa thiét dé giao tiép | hanh k¥ niing
giao tiép phi ngén ngit hiéu | giao tiép phi _
1.1.2 Céc loai hinh giao tiép qua. ngdn ngl
113 Ngon ngit ctr chi - hinh thé
114 Nghé thuat ling nghe chii dong :
1.2 Ky ning Giao tiép théng qua | 2 2 | 3 | Trang bi cho sinh | Sinh vién hoat
ngon ngir vién k¥ niang cin | dong va thuc
1.2.1 Giao tiép qua 15i néi thiét dé giao tiép | hanh ky niing
11.2.2 Giao tiép qua van ban, thu tin ngdn nglt ndéi va | giao tiép qua
' 1.2.3 Giao tiép qua dién thoai viét higu qua. ngdn ng '
1.2.4 Mot sb 16 khuyén dé giao tiép
hiéu qua
Chuyén dé 2. K§ ning Thuyét trinh (15 tiét) A
2.1 Khéii niém thuyét trinh 1 | 2| 2 | Trang bj cho sinh | Sinh vién hoat ===
. vién k¥ ndng can | dong va thuc
2.2 Vai tr6 ciia thuyét trinh thiét dé ty tin va | hanh ky ning
2.3 Nhitng khé khan va cach khic thanh cbng khi | thuyét trinh.
phuc khi thuyét trinh truéc dam dong thuyét trinh, néi
2.4 Céc nguyén tic co ban dé thuyét | 1 2 |2 | chuyén truéc ddm
trinh hiéu qua dong.
25Quy trinh 3 budc - thuyét trinh :
—26—I\fghé thuat sir dung Power Point | 1 2 2 Trang bi cho sinh | Sinh vién thuc
trong thuyét trinh hidu qua vién k¥ ndng co | hanh nhu hudng
ban dé& xdy dung | dan.
2.7 Mot s6 161 khuyén (Tips) mdt bai  thuyét
trinh ppt hiéu qua
Téng cong: 30 tiét 7 110 | 13

5. Kiém tra, danh gia két qua hoc tap hoc phin

5.1. Diém kiém tra thuong xuyén, dinh ky, chuyén can thai do hoc tap: 30% diém hoc phén.

5.2. Diém thi gitta hoc phan: 30% diém hoc phin; Hinh thirc thi: Ty luén.

5.3. Piém thi két thiic hoc phan: 40% diém hoc phan; Hinh thirc thi: Thuyét trinh.



6. Tai liéu hoc tap
6.1. Tai liéu bt budc:

[1]. Dale Carnegie (Tb 2018), Bdc nhdn tdm, NXB Tng hep TP.HCM;

[2]. Bai giang do giang vién cung cip.
6.2. Tai liéu tham khao:

[1]. Andrii Sedniev (2016), 30 gidy ma thudt trong dién thuyét, NXB Lao dong;

[2]. Philip Collins (2015), Nghé thudt thuyét trinh, NXB Thanh Hoéa;

[3]. Harvard Business Review Press (Tb 2017), T. huyét trinh hiéu qua trong 20 phiit,
NXB Thé gi6i;

[4]. Gregory Hartly and Maryann Karinch (2016), Cdm nang ngén ngir co thé, NXB
Tré, TP.HCM; |

[5]. Lé Duyén Hai (2016), 79 quy tic hay trong giao tiép, NXB Phy nfr;

[6]. Leil. Lowndes (2016), Ngh¢ thudt giao tiép dé thanh céng, NXB Lao dong.

7. Thong tin vé gidng vién

Ho tén: Lé Thi Hiéu Thao - Hoc vi: Thac s§
Ngay sinh: 1979 -DT: 0918311909 - Email: thaolth@bvu.edu.vn
Ho tén: L& Thi Lan Anh - Hoc vi: Thac s§
Ngay sinh: 1990 - DT: 0987773368 - Email: anhlti@bvu.edu.vn
Ho tén: Trinh Thi Thu Cuc - Hoc vi: Thac s¥
Ngay sinh: 1982 -DT: 01217976888 - Email: cucttt@bvu.edu.vn %
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TRUONG PAIHOC BARIA-VONG TAU ~ CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM PHAT TRIEN KY NANG MEM Déc 1ap - Tw do - Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Thong tin chung

- Tén hoc phan: PHUGNG PHAP HQC DAI HOC VA TU DUY SANG TAO

- Mai hoc phin: 010112190917

- 86 tin chi: 2 tin chi

- Hoc phén tién quyét/hoc trudc: Khoéng

- Céc yéu clu dbi v6i hoc phan: Khong
2. Chuin diu ra ctia hoc phé‘in
2.1. Phuong phap hoc dai hoc:

- Kién thirc: mén hoc giap cho sinh vién hiéu dugc ban chét va phuong phap cia hoat
dong hoc tdp bac dai hoc va sy khac nhau gitra hoc tap bac phd thong va bac dai hoc;

- K¥ ning: hiéu va van dung dugc cic phwong phép hoc tap co ban & bac dai hoc nhu:
biét cach x4y dyng dugc muc tidu, ké hoach hoc tdp c4 nhan hiéu qua trong subt qua trinh
hoc tép dai hoc; cach tim kiém, sang loc, phan tich, téng hop va phén loai, luu trir va sir
dung céc tai liéu hoc tép; doc tai liu, ghi chép bai giang trén 16p hiéu qua, tém tit ndi dung
hoc phin va cach thuc hién céc dang bai thi; phuong phap ty hoc ¢4 nhan, hoat dong nhém
va k¥ nang hoc tap subt doi;

- Thai d¢: chl dong va tu gidc trong sudt qué trinh hoc tap, nghién ciru va rén luyén
trong qua trinh hoc tdp bac dai hoc.

2.2. Tu duy sang tao:

- Kién thuc: gitip cho sinh vién buéc dau tiép can véi phuong phép tu duy sang tao dé
tang cuong khd ning tur duy trong mot tinh hudng, mot vin dé hay mét linh vye cu thé
nhim néng cao hig¢u qua trong cdng viéc, thiic ddy nhanh qua trinh hoat ddng séng tao;

- K¥ néng: vén dyng dugc cac phuong phap tu duy sdng tao dé giai quyét cac van dé
phat sinh trong cudc séng, hoc tép, 1am viéc, gia dinh va x4 hoi mot cach sang tao, hiéu qua;

- Thai d¢: gitp nguoi hoc ning cao kha ning tu duy sdng tao trong moi hoat dong hoc

tap, lam viéc va cudc song.

Ve



3. Tém tit ndi dung hoc phin

Hoc phan trang bi cho sinh vién nhitng kién thirc co ban vé phuong phép hoc dai

hoc, cach xac 1ap muc tidu — x4y dung ké hoach, k¥ ning lam viéc nhém va phuong phép tu

duy sédng tao, tir d6 van dung vao trong hoc tip, cong viéc va cudc song mot cach hiéu qua.

4. Noi dung chi tiét, hinh thic t6 chirc day, hoc ciia hoc phin

4.1. Hinh thirc — Phuong phép td chirc day va hoc:

St dung két hop cac hinh thirc, phuwong phép giang day tich cuc — Hoc tdp qua trai

nghiém, cu thé nhu sau: trd choi, bai tap tinh huéng, thao luén theo nhém, dong kich, hoi —

déap nhanh, hoat ddng ngoai khda,...

4.2. Phuong tién day va hoc:

- May chiéu, bang ding, gidy (A0, A4, AS5,.. ), gidy mau, kéo, but 16ng mau,...

4.3. Noi dung chi tiét:

S6 tiét
Lén lop Nhiém vu
Noi dung chi tiét Ly zii Thyc Muc tiéu cu thé cu thé ciia
thuyét tilé’o hanh sinh vién
ludn
Chuyén dé 1. Phwong phap hec dai hoc (15 tiét)
1.1 Méi trudng hoc tip bdc] 1 | 1 | 0 |Hiéu dugc ban chdt|Sinh vién doc
dai hoc hoat dong hoc tdp va | trude tu liéu; xay
1.1.1 Ban chét cuia gido duc nghién ciru bac dai hoc. | dung ké hoach
dai hoc cho ban thén;
thuc hién bai tap
1.1.2 Gi4 trj ctia gido duc dai c4 nhan vé nha.
hoc
1.2 Cach xac 13p muc tiéu | 1 1 | 3 | Biét cach xédc dinh myc | Sinh vién te xay
va xiy dung ké hoach tiéu va xdy dung ké|dung cho minh
hoach hoc tip cho|mot ban ké
1.2.1. Tao dong lyc ban than minh mot céch hiéu | hogch hoc tip
1.2.2 Céch xhc 1ap muc tiéu qua nhat hi¢u qua
hoc tép
1.23 Cach xiy dung ké
hoach hoc tép
1.3. Phwong phap thu thip 1 1 3 Biét cach tim kiém, | Sinh vién hoc tai
va xir ly thong tin hi¢u qua sang loc, phén loai, luu | phong may va
1.3.1 Phuong phép tim kiém trr va sir dung hi€u qua | thuc hanh ky
tai liéu hoc tép cac tai li¢u hoc tép tir | niing theo huéng
1.3.2 Phuong phép sang loc nhiéu nguén khac nhau | d4n.
va xu ly tai li€u hoc tap phuc vu cho viéc hoc
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tap, nghién ctru va thuc

5. Kiém tra, danh gia két qua hoc tip hoc phén

5.1. Diém kiém tra thuong xuyén, dinh ky, chuyén cén thai do hoc tap: 30% diém hoc phén.

5.2. Piém thi gitta hoc phin: 30% diém hoc ph?m; Hinh thirc thi: Ty ludn

5.3. Diém thi két thuc hoc phan: 40% diém hoc phan; Hinh thirc thi: thi thyc hanh sin phim

/y tedng sang tao.
6. Tai liéu hoc tiap

6.1. Tai liéu bét budc:

[1]. Micheal Michalko (Hai Bang dich) (2016), Tro choi tu duy, NXB Thé Gisi, HN;

[2]. Bai giang do gidng vién cung cép.

' 1.3.3 Phuong phép luu trit tai

liéu hoc tap - hanh hoc phén.

1.3.4 Phuong phép st dung

tai li€u hoc tap

1.4 Phwong phap doc, ghi 1 1 1 | Sinh vién biét cach rén | Sinh vién thuc

chép, on tap va thi cit luyén cho minh céc k§ | hanh c4c k§ ning

1.4.1. Phuong phép doc ning doc, ghi chép, on | theo huéng dan.

1.4.2. Phuong phép viét tdp va thi cr dé phuc

1.4.3. Phuong phap 6n tap vu hoc tdp mot cach

1.4.4. Phuong phép lam bai hi¢u qua.

thi

Chuyén dé 2. Tw duy sing tao (15 tiét)

2.1 Tong quan twduy sang | 1 | 1 | 3 | Sinh vién biét dugc cac | Sinh vién thao

tao khéi niém, vai tro, tiéu | ludn nhém, hoat

2.1.1 Céc khai niém co ban chi nhin dién nhiing | dong va thuc

vé TDST rao can va dong lyc cia | hanh  k§ nang

2.1.2 Vai tro cua TDST sur séng tao. theo huéng dan

2.1.3 Nhitng rdo can cua cua GV.

TDST

2.1.4 Khoi didy dong luc

sang tao

2.2 Phwong phap sang tao | 2 1 | 2 | Sinh vién hiéu dwgc | Sinh vién thao
SCAMPER phuong phép | ludn nhém, hoat

2.2.1 Giéi thiéu phuong SCAMPER va vén|déng va thuc

. \ . X N TN
phéap SCAMPER dung vao trong céac|hanh k§ ning Y4
222 Thyc hanh phuong hoat dong thwc tin | theo hudéng din \;m?
phap SCAMPER trong doi song. cua GV, (W HOG
2.3 Van dung ciac nguyén ly, 0 2 3 .A-VUNGW
sang tao SCAMPER vio .
thire tién .S
Tong 7 | 815



6.2. Tai liéu tham khao:
6.2.1. Tai liéu tham khao vé& Phuong phap hoc dai hoc:
[1]. Nguyén Duy Can (2017), T6i tw hoc, NXB Tré;
[2]. 1980 Books (2017), Hoc khén ngoan dé dén dau, NXB Thé gi6i;
[3]. 1980 Books (2017), Hoc siéu téc nho tw duy khdc biét, NXB DPH KT Quéc dan;
[4]. Lai Thé Luyén (2014), K¥ ndng ti hoc sudt doi, NXB Thoi dai.
6.2.2 Tai liéu tham khao v& Tu duy sang tao:
[1]. Rob Eastaway (Pham Anh Tuén — dich) (2015), Déi méi tw duy — 101 cdch khoi
nguo”‘n sang tao, NXB Tré, TP.HCM;
[2]. Richard Weylman (2017), Stic manh cua viéc dit cdu héi Tai sao, NXB Cong
Thuong; _
[3]. Napoleon Hill (2016), Chia khéa tw duy tich cuc, NXB Tbng hop TP.HCM.

7. Théng tin vé giang vién

Ho tén: Lé Thj Hiéu Thao - Hoc vi: Thac s§

Ngay sinh: 1979 -DT: 0918311909 - Email: thaolth@bvu.edu.vn
Ho tén: L& Thi Lan Anh - Hoc vi: Thac sy

Ngay sinh: 1990 - DT: 0987773368 - Email: anhltl@bvu.edu.vn
Ho tén: Lé Thi Xuan - Hoc vi: Thac sy

Ngay sinh: 1989 - DT: 0974328657 - Email: xuanlt@bvu.edu.vn

Ba Ria-Vaing Tou, ngéy 1T théng A7, nam 2045
KT. HIEU TRUGNG HOI PONG THAM PINH GIANG VIEN BIEN SOAN

PHO HIEU TRUGNG /O/ /4 ” (/ ié’

v A Thi Hiéu Thao
D5 4 ' Vin Dﬁng Ths- LeThl.Hle“




TRUONG DAIHOC BARIA-VONG TAU  CONG HOA XA HQI CHU NGHiA VIET NAM
TRUNG TAM PHAT TRIEN KY NANG MEM Péc I4p - Ty do - Hanh phiic

I

PE CUONG CHI TIET HQC PHAN

1. Théng tin chung

- Tén hoc phan: KY¥Y NANG GIAO TIEP NANG CAO

- M4 hoc phéan: 010112190703 '

- S4 tin chi: 2 tin chi

- Hoc phén tién quyét/hoc trude: Giao tiép co ban

- Céc yéu cdu dbi véi hoc phén: Khoéng
2. Chuin d4u ra ciia hoc phin |

- Kién thtc: mén Vh(_)c trang bi cho sinh Viéﬁ ndi dung, cach gidi quyét van dé, ra
quyét dinh; hiéu c4ch tim viée, viét CV, thu tim viéc, cac budc chuin bi cho budi phéng van
thanh cong;

- K¥ néng: hinh thanh va néng cao cac ky nang giao tiép qua cac ky nang giai quyét
van dé, ra quyét dinh, k¥ nang phéng vin tim viéc;

- Thai d¢: gitip ngudi hoc y thire duge tim quan trong clia cac k§ ning giai quyét vin
dé, ra quyét dinh, k§ niing phéng van tim viéc va khong nglmg rén luyén, hoan thién céc ky
ning cia minh dé gat hai thanh cdng trong moi linh vyc cia doi séng.

3. Tém tit ndi dung hoc phén

Hoc phén trang bj cho sinh vién nhitng kién thurc, k¥ ning vé giai quyét van dé, k§
néng ra quyét dinh, k§ nang tim viéc, viét CV, nghé thuat tiép thi ban than va phéng van tim
vi€c, tir d6 vén dung vao trong hoc tap, cong viée va cudc sébng mot cach hi€u qua.
4. Noi dung chi tiét, hinh thire t5 chire day, hoc ciia hoc phin
4.1. Hinh thtrc - Phuong phap t6 chirc day va hoc:

St dung két hop cdc hinh thire, phuong phéap giang day tich cuc — Hoc tdp qua trai
nghiém, cu thé nhu sau: tro choi, bai tip tinh huéng, théo luén theo nhém, déng kich, h6i —
dap nhanh, hoat ddng ngoai khéa,. ..

4.2. Phuong tién day va hoc:
- My chiéu, bang dimg, gidy (A0, A4,AS5,...), gily mau, kéo, bit long mau, ..



- diém yéu, phat huy

diém manh dé xdy
dung thuong hiéu cho
ban than

XAy dung
thwong hiéu ban
than

Sinh vién hidu nhimg
viée cln lam truée khi
di phoéng van; hiéu
dugc cu thé mot bubi
phéng vén dién ra nhu
thé nao, nhimg céu hoéi
thudong gip cha nha
phong vén 1 gi va cach
trd 101 ra sao va nhiing
viéc can lam sau phéng
vén tim viéc

Sinh vién thdo
ludn nhém, hoat
dong va thuc
hanh k¥ nang
phéng vén.

2.2.3 Xay dung, phat trién
“Thuong hiéu” ban thian
2.3 Ky niing Phéng véin tim 2 2
viée
2.3.1 Céc budc chuin bi trudc
phong vén
2.3.2 Trong phdng van
2.3.3 Nhiing vi¢c nén lam sau
phoéng véin
2.3.4 Mot s6 101 khuyén (Tips)
Téng: 30 tiét 11 | 13

5. Kiém tra, danh gia két qua hoc tip hoc phén

5.1. Piém kiém tra thuong xuyén, dinh ky, chuyén can thai d6 hoc tap: 30% diém hoc phan.

5.2. Diém thi giita hoc phin: 30% diém hoc phin; Hinh thtrc thi: Ty lujn
5.3. Diém thi két thiic hoc phan: 40% diém hoc phdn; Hinh thirc thi: VAn dap

6. Tai li€u hoc tiap

6.1. Tai liéu bit budc:

[1]. 1980 Books (2015), Tuw duy sdng tao trong ldp ké hoach va gidi quyét vdn dé,

NXB Pai hoc Kinh té quéc dan;

[2]. Alpha Books (2018), Vieot qua thir thdch trong phong van tuyén dung, NXB Lao ——"

dong — X4 hoi;

[3]. Bai giang do giang vién cung cép.

6.2. Tai li€u tham khao:

[1]. Nguyén Vii Phuong Nam (2016), 4 budc gidi quyét van dé, NXB Dan tri;
[2]. Alpha Books (2016), Bdn CV hoan hdo, NXB Lao dong — X4 hdi;
[3]. Anthony Robbins (2016), Ddnh thirc con nguoi phi thuong trong ban, NXB

Téng hop TP.HCM,;

[4]. Donald J. Trump (2017), Nghé thudt dam phdn, NXB Tré;
[5]. Harvard Business Review Press (2018), Trink bay thuyét phuc, NXB Thé gioi.
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7. Thong tin vé giang vién

Ho tén: Lé Thj Hiéu Thao - Hoc vi: Thac sy

Ngay sinh: 1979 -DT: 0918311909 - Email: thaolth@bvu.edu.vn
Ho tén: L€ Thi Lan Anh - Hoc vi: Thac s§

Ngay sinh: 1990 - DT: 0987773368 - Email: anhlti@bvu.edu.vn
Ho tén: Trinh Thi Thu Cuc - Hoc vi: Thac s¥

Ngay sinh: 1982 -DT: 01217976888 - Email: cucttt@bvu.edu.vn

Ba Ria-Viing Tau, ngay 4% thangAZ. ném 20.18
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